Rubric of Case Study
Due on Friday, Aug. 6, 11:59pm
Introduction: introduce the background of the case (1-2 pages) (20 points)
For example, if you are interested in Toyota recall crisis, in introduction part, you need to introduce Toyota recall crisis. 
Literature review: Theories you will use in your paper (1-3 pages) (25 points)
For example: to examine Toyota recall crisis, you will use Situational Crisis Communication Theory (SCCT). Review crisis type and corresponded response strategies in literature review part. 
Case analysis: Applying theories in case study analysis (2-4 pages) (25 points)
For example: you should apply SCCT to examine Toyota recall crisis. To identify crisis type and the strategies used by Toyota.
Recommendation: provide your suggestions that can contribute to the case study (1-3 pages) (20 points)
For example: identify the pros and cons of Toyota’s crisis management and offer your recommendations. 
Overall flow and format: Times New Roman, 12 points, double space (10 points). 
